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Vision
Spark Centre will support Durham Region and Northumberland County to become a globally 

recognized technology and innovation ecosystem developing competitive, world-class businesses.

Mission
Spark Centre serves technology and innovation entrepreneurs who require knowledge and support 
to launch, develop and grow. We are dedicated to economic growth and sustainability in Durham 

Region and Northumberland County. Through collaboration with funders and stakeholders 
we are building a world-class innovation centre.

Beliefs
Innovate, Exude passion, Be collaborative, Foster teamwork, Be transparent, 

Live diversity, Stay curious, Persevere, Deliver outstanding service.

Durham Region has achieved 
a lot of milestones in the 
past five years and we’re 
thrilled that Spark Centre 
is one of them! Since our 
“Big Bang” event in 2012, 
Spark Centre has grown  
to become the cornerstone  
of an entrepreneurial  
ecosystem that is supporting 

tech and innovation startups to launch, develop and grow in 
Durham Region and Northumberland County. 
 
Having joined Spark Centre on the back of a four-year entrepre-
neurial quest, I am excited about the future of Durham Region 
and Spark Centre’s place within its thriving entrepreneurial  
fabric. It is what drew me to the region; a place I now call home.

The future for Spark looks bright! In 2017, Spark is building up 
its resources to better serve our startup community and renewing 
our commitment to working with our stakeholder community. 
We are nurturing closer connections with the private sector 
and filling out our programs to generate even greater economic 
impact. We are investing in our team and expanding the bench 
strength of our advisory resources. We are striving to achieve 
the kind of audacious goals we push our clients to achieve. 

This is a pivotal year for Spark Centre. Our fifth annual Ignite    
competition will be testimony to the strength of our resolve to 
build a globally recognized technology and innovation ecosystem 
that is capable of developing competitive, world-class businesses. 
Expect us to think local but act global. We want to improve the 
connectedness between industry, academia, government 
and the forces of major economic growth–our entrepreneurs! 
We want to invigorate our regional pride in innovation and 
hold our own in Canada’s “Silicon Valley North.”  We are 
building out our connections to Canada’s robust venture 
capital and angel networks. We want to ensure that our 
regional startups get their share of the more than $66 million 
dollars of angel investment made in Ontario alone last year. 

In the words of Heraclitus, “big results require big ambitions.” 
Spark is not short on ambition, but the results we aspire to 
achieve will require more than our singular efforts. We will 
need to bring all of our regional stakeholders together to get 
behind our vision and help us achieve great things. We want 
to be the catalyst for more innovation, more growth, more 
talent. Together. 

Thank you to all of our partners, directors, clients, funders, 
staff, advisors, volunteers and friends who have helped us 
get this far. We invite you to join us on the next phase of this 
great and ambitious adventure!

5 YEARS STRONG IN DURHAM REGION! 
A MESSAGE FROM NEW SPARK CENTRE CEO, SHERRY COLBOURNE.
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June
Launched Creative Spark

Held first Stakeholder 
Meeting & Published 
first Annual Report

November
Dash MD & Hexyoo 
Scientific Announced 
As Winners of Ignite

Announcement of new 
President & CEO, 
Sherry Colbourne

May
Launch of 
Youth Incubator 
Program

August
Innovation Celebration -
Youth Accelerator Winners Announced
Ignite Applications Open
Spark Centre and 360incentives 
to open Investment Accelerator Centre
Spark Centre Announces New 
Corporate Partnerships
Spark Centre Announces New 
Centre at Durham College
Two Spark Centre Clients Receive 
Seed Funding from City Flow

November
Ignite Durham - 
IFTech & Sound Options win 
$25k each. Student Winner 
Electro Optics wins $5k

December
Ministry of Research and 
Innovation, MaRS and the 
Region of Durham fund IDN

November
Ignite Durham - 
National ProStaff & 
Tiko 3D win $25k each. 
Student Winner Turnkey
wins $5k

May
IFTech & Kela Medical
become Spark clients

Digital Innovation and 
Technology Portal Launches

February
Thrive Cohort 1: IFTech, 
Seriously Fun Games,
Zambah, National 
Prostaff, Tiko 3D, 
Blancride

August
Spark Centre
expands it’s 
office to Whitby -  
“The Vault”

November
Spark Centre
receives National
recognition via
BetaKit & 
TechVibes

May
Spark Centre mentors
participate in the Guinness
Book of World Records  
“Most People Attending a 
Business Speed Networking 
Event - Single Venue" at 
OCE Discovery

May
“BIG BANG”
Spark Centre changes 
name from IDN

2012
October
Regional Innovation Centre:
Innovation Durham Northumberland (IDN) is born

2010
November
Ignite Durham - 
Squabble Studios &
The Mobile Experience 
Company win $25k each

2013

May
IFTech partners with
Durham College at 
OCE Discovery

2014
January
Spark Commercialization
& Innovation Centre is born

Through strategic support from 
City of Oshawa & CORE21, Spark
Centre launches “The Loft”

2015

CLIENTS!!
500

July
Thrive Cohort 2: 
Panda Insights, 
Sound Options, 
Zambah, IFTech, 
Uconekt, Spot Me,
National Prostaff, 
Seriously Fun Games, 
Tiko 3D

May
Launched Soft Landing program

2016

OUR HISTORY

From our early days as Innovation Durham Region  
Northumberland (IDN) in 2010 to our metamorphosis  
via our Big Bang event in 2012, Spark Centre has  
been committed to providing services to innovative  
and technology-based entrepreneurs and businesses 
in Durham Region and Northumberland County for  
many years.

With an eye to creating BIG impact, in 2013 Spark  
moved its office to Core21, one of Durham’s newest  
collaborative working spaces for entrepreneurs and  
small businesses. But we didn’t stop there. In 2014  
we brought on a new Executive Director and officially 
opened The Loft, Durham Region’s first start-up 
incubator, on the second floor of Core21. Along the 
way, we broke through another milestone and served  
over 500 clients and continue to blaze a trail right 
through to today.

Now operating with eight full time employees, 
15 advisors and over 800 clients, Spark Centre is 
continuing to foster entrepreneurship and prove 
that our Region is a world-class innovation hub.

In 2017, we welcome Sherry Colbourne to the role of  
President & CEO and look forward to more audacious 
achievements as she charts Spark’s growth to 2020  
and beyond.
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Kathy joined the Region of Durham in June 2011 as the Director Economic Development and 
Tourism, coming from the Municipality of Chatham-Kent as Director of Economic Services 
since 2009, which included economic development, small business and tourism. Kathy is the 
Past President of the Economic Development Council of Ontario Board of Directors where 
she actively served 8 years as a board member. Kathy has earned a Masters in Municipal 
Leadership from York University, and a diploma is Business Administration from Niagara College 
and a certificate in Economic Development from the University of Waterloo.

Kathy Weiss – Chair  
Director, Economic 

Development and Tourism,  
Region of Durham

Brion has over eleven years experience in a managerial role which includes audits of Canadian and 
US publicly listed companies primarily within the technology, real estate and financial service 
sectors, including credit unions. Brion has worked extensively with many large and complex 
clients, and he is experienced with reporting issuers, public offerings and regulatory filing 
requirements. Brion created the BDO STARTSMART program which provides a cost efficient 
compliance and advisory program for startup entities.

Brion Hendry – Consultant  
BDO Canada

Leon is an entrepreneurial minded lawyer with over 20 years of experience. Leon is known as  
a problem solver who provides common sense advice to business owners, founders and angel 
investors. His expertise includes an emphasis on corporate finance, commercial law, business 
startup, intellectual property, investment law, and corporate organizational design. He has 
worked with companies of various sizes and at all stages of their business development and  
is now active in working with start-up technology companies in the information technology,  
health sciences/medical technology, cleantech, and high tech manufacturing industries.Leon Efraim – Secretary  

Partner, Thomas Efraim LLP

Usha, alongside her team at MaRS, provides advisory services, leadership training, connects          
entrepreneurs with program funding, helps leverage open data and market intelligence, and 
works to make online and onsite educational content accessible through Regional Innovation 
Centres province wide. She also sits on multiple advisory boards including Walkerton Clean 
Water Centre’s Research advisory committee and Humber College Research Analyst Program 
committee. Usha teaches the “Market Intelligence and Customer Discovery” module at U of T’s 
School for Continuing Studies.Usha Srinivasan – Observer 

VP, Learning & Insights, 
MaRS Discovery District

Roger Pan is a Senior Advisor in the Commercialization Branch of the Ontario Government, 
serving the Ministry of Research and Innovation, and the Ministry of Economic Development, 
Employment and Infrastructure. In this role, he oversees various initiatives that help the province’s 
innovators and entrepreneurs to grow their ventures through commercializing new technologies,  
and accelerating the flow of innovative new products and services to the marketplace.Roger Pan – Observer 

Senior Advisor, Ministry of 
Research and Innovation

John is a founding partner and Co-CEO of RBRO Solutions Inc. With more than 15 years of  
leadership experience, John oversees and leads the strategic vision for the company, and is 
responsible for the day-to-day management of Sales, Marketing and Operations. John has  
a deep understanding of the unique technology needs of legal firms and corporations, and is  
a key spokesperson in presenting RBRO’s solutions to the market. Prior to forming of RBRO 
Solutions, John was one of the key members involved in the creation and development of 
the company KiiA Technology.John Russell – Director  

Co-CEO, RBRO Solutions

Jodi Glover is the CEO and Co-Founder of Real Tech Inc., an award winning company that 
has developed an innovative, patented product line of real-time water quality monitoring  
solutions. Jodi has always had a passion for being environmentally responsible and started 
Real Tech with the vision to improve access to water quality monitoring through the development 
of practical and affordable solutions. Jodi’s drive, vision, and passion have resulted in Real 
Tech’s many successes. She was awarded the 2012 RBC Canadian Women Entrepreneur of 
the Year for the TPH Sustainability Award.Jodi Glover – Director

CEO and Co-Founder, 
Real Tech Inc.

Gary Jarosz has over 25 years experience in the information and communication technologies 
and electronics industries. He is currently VP at Global Emissions Systems Inc., a world  
leader in the design, development and manufacture of emissions control technologies that  
reduce up to 99% of carbon monoxide, hydrocarbons and nitrogen oxides for any commercial 
fuel burning engine. Gary serves on the board of Business Advisory Centre Durham. He has 
also served as a Board Director for the Ontario Chamber of Commerce and Bridgepoint 
Health Foundation.Gary Jarosz – Director 

VP, Global Emissions Systems

Spark Centre is governed by an 
exceptional volunteer board of directors.

board of directors
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Region of Durham 
Durham Region lies immediately to the east of the City of Toronto within the 
Greater Toronto Area and encompasses an area of approximately 2,590 square 
kilometres (1,000 square miles). Regional Council is comprised of the Regional 
Chair and the Mayors and Regional Councillors from the eight Area Municipalities. 
Durham Region is a large and significant supporter and funder of Spark Centre.

Ontario Ministry or Research and Innovation 
The Ministry of Research and Innovation (MRI) supports world-class research, 
commercialization and innovation taking place across Ontario through a range of 
programs and services like the Ontario Research Fund, Innovation Demonstration 
Fund, Ontario Venture Capital Fund and the Ontario Network of Entrepreneurs. 
MRI is the primary funder of Spark Centre.

BDO
BDO, a key corporate partner, is a leading accounting and advisory firm in  
Canada with an international network of over 1,300 offices in 150 countries

Ontario Network of Entrepreneurs 
The Ontario Network of Entrepreneurs was created to bring together the  
various resources for entrepreneurs, so they don’t have to search. The less 
time spent finding and accessing programs and services, the more entrepreneurs 
can focus on “the business of running a business”. Spark is a official member 
of ONE, as are BACD, Durham College, and University of Ontario Institute  
of Technology.

partners

10 11

Meridian
Meridian is Ontario’s largest credit union, helping more than a quarter of a 
million members grow their lives and businesses. Meridian is a key corporate 
partner, supporting entrepreneurship, small and medium businesses and 
innovation.



Tom Baczynski  Mechanical Engineering 
Leon Efraim  Legal
Brion Hendry  Accounting & Finance 
Andrea Kennedy  Brand & Marketing Strategy
Sean Kennedy  IT Security
Craig Loverock  Accounting & Finance
Rick McCutcheon  Digital Sales

Corette Miller  Human Resources
Christine Montag  Accounting & Finance
Thomas Qu  International Trade - China
Howard Shen  International Trade - China
Matthew Stephan  Technology
Marie Wiese  Digital E-Commerce
Robert Weese  Sales

Advisors

Sherry Colbourne    
President & CEO

As President & CEO, Sherry manages the dynamic team of advisors and staff at Spark Centre 
to deliver high impact services to Durham Region’s tech and innovation entrepreneurs. Sherry 
is a Canadian entrepreneur who recently returned to Ontario from a four-year entrepreneurial 
sabbatical in the Middle East. During her time in the GCC Sherry co-founded Startup Oman, 
which has become the hub of Oman’s entrepreneurial ecosystem, focused specifically on 
high-impact entrepreneurs. Prior to founding Startup Oman, Sherry was co-founder and CEO 
of Ladybug Teknologies, a social technology company. Sherry’s energy and love of tech-
nology was seeded early in her 25-year career in the Canadian high tech sector where she 
worked for some of Canada’s leading technology innovators including Leigh Instruments, 
Com Dev, Diemaco, DspFactory and Certicom.

Kristina Svana 
Director, Marketing

Kristina leads the marketing organization and the execution of the overall marketing 
strategy for Spark Centre. Kristina manages and oversees flagship events such as Ignite, 
Spark Centre’s involvement in OCE Discovery and planned events such as Spark’s annual 
Innovation Conference. Kristina is also directly responsible for marketing staff and the 
annual marketing budget.

Michelle Shurland-Jadoo 
Operations Analyst

Michelle manages funding, Client Services, and Head Quarter reports, system and 
information management along with contract and document management. She steers 
operational progress for Client Services programs and processes and manages HR  
administrative duties. Michelle also assists the Client Services Director in areas of  
budget and program targets.

Kristie Arbour 
Design Specialist

Kristie is responsible for the design of creative collateral. With a strong background 
in marketing design, Kristie supports Spark Centre and its’ clients by developing their 
brand identity through print and web She was educated at Durham College in Oshawa 
and holds a three year Ontario College Advanced Diploma in Graphic Design.

Amanda Reynolds 
Communications Specialist

Amanda oversees the development and execution of all communications for Spark  
Centre both internal and external including social media, social media, general marketing, 
and public relations. Amanda also works with Spark Centre clients to help develop and 
execute strong and effective communications strategies.  

Andrew Kritiotis 
Communications and Design Associate

Andrew assists in constructing clear and accurate content for social media, Spark  
Centre’s corporate websites, press releases, newsletters and internal announcements  
to ensure Spark Centre’s values and brand are reflected consistently.

staff & advisors
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The staff and advisors at Spark Centre are a  
network of professionals specializing in different  
areas. We’re here to help entrepreneurs start and 
grow their business.

Photo Credit: Trinity Design

Rachelle Gallant 
Client Services Associate

Rachelle supports the Client Services Organization in an administrative roll to  
ensure the Client Services operation runs smoothly and efficiently. Her tasks include 
data management, coordinating events and workshops, onboarding new clients and 
general office administrative duties. Rachelle comes to us with many years of high  
level administrative and customer service experience.



During the week of May 16th, Spark Innovation Centre  
hosted five companies from Brazil for our first International 
Soft Landing “Touchdown” Program in partnership with the 
Region of Durham Economic Development team. These five 
companies learned all about doing business in Canada  
from Spark Centre advisors and partners, and about the  
numerous resources available in Durham Region.

The Touchdown Program is focused on providing emerging 
and earlier stage innovative companies the opportunity to 
learn about doing business in Canada. The program provides 
orientation and exposure to key areas including Marketing, 
Sales, Legal, Intellectual Property, Financial and Human Resources.

The five Brazilian companies were welcomed to Spark Centre’s 
head office at Core21 in Downtown Oshawa to attend a  
variety of in-depth workshops from Monday to Thursday.  
A networking event was hosted on Thursday evening for  
these five companies to meet with local start ups to learn 
about their experiences and to gain knowledge from how  
they have started their business in Canada. Spark Centre  
staff, partners and service providers also attended to encourage 
business connections and access to support structures for 
their next visit to Canada.

On Friday, the companies were treated to a full day bus tour of 
Durham Region which showcased some of the local attractions 
and what it would be like to live, work and play in the region. 
Participants learned about real estate, the rental market, local 
projects, and large Durham based companies while checking 
out the beautiful waterfronts and thriving communities. The 
week ended with a great showcase of all that the Region of 
Durham has to offer.

Ignite is an exciting entrepreneurial journey organized by Spark 
Centre and the Region of Durham, along with many local com-
munity partners. Ignite begins with a pitch school open to all 
technology, innovative or inventive applicants and ends with an 
extraordinary finale celebrating two Startups. Our goal is to Ignite 
a startup community in Durham Region. Together, we hope to 
inspire, bring visibility and support entrepreneurs, ultimately 

creating jobs and economic wealth for Durham Region. By 
highlighting the local resources available to startups, we can 
show our entrepreneurs that Durham has everything they need 
to successfully start and grow their companies.

Ignite winners receive a cash prize from $5,000 to $25,000 to 
launch or scale their startups without adding any debt load,  
or diluting the founder’s equity. Winners also receive entry in 
Spark Centre’s Thrive program, which includes a four month 
term at Spark’s Oshawa or Whitby location rent free, access 
to a multitude of advisory services, preferred rates with service 
providers, and much more! Outside of the prizes for winners, 
all participants learn how to pitch their ideas, have a chance to 
practice in front of real investors and entrepreneurs, and have an 
amazing opportunity to network with other entrepreneurs in the area!

After four years, Ignite has seen over 9,000 attendees,  
350 competitors, and over 40 partners unite to deliver a truly 
world class innovative startup competition. Of the 8 major winners,  
5 have gone on to gain international recognition, increase funding, 
become leaders in their industry, and expanded their employee 
footprint significantly. This competition truly has ignited the 
talent in Durham Region. 

kickstarting the next generation
of high growth startups!

initiatives
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spark centre’s first international 
soft landing - A huge success!

YOUR INNER ENTREPRENEURPRENEUR
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OVER 6 YRS

CLIENT FUNDING RAISED
$10.6M

NEW
CLIENTS822

84
YOUTH

PLACEMENTS PAID JOBS

138
IN THE LAST 3 YRSIN THE LAST 3 YRS

ADVISORY HOURS
OVER 6 YRS

IN THE LAST 4 YRS

spark centre historical stats
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6
YOUTH

PLACEMENTS PAID JOBS

29

37MEDIA
MENTIONS
32 LOCAL  |  5 NATIONAL

NEW CLIENTS
132

UNIQUE CLIENTS
201

SPARK
EVENTS

1,201
ATTENDEES46

CLIENT FUNDING RAISED

$2.3M
19 CLIENTS FUNDED

53k UNIQUE
WEB VISITS39 HIGH POTENTIAL CLIENTS

spark centre FY2017 stats
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Imagine a constant ringing in the back of your mind, all the 
time. That’s what it’s like to have tinnitus, and can be the start 
of hearing loss.

Sound Options Tinnitus Treatments, established in 2012  
by Michael Chrostowski, works with the most up-to-date 
neuroscience research and technology to develop a solution 
that customizes a unique sound therapy.

As each tinnitus medical case varies from person to person, 
Michael and the rest of the Sound Options team have helped 
many patients with their one-of-a-kind sound therapy to  
reduced the effects of their tinnitus. 

Sound Options teams up with various hearing clinics and 
hearing professionals that further assist in the treatment. These 
professionals help measure a patients’ hearing to asses their tinnitus 
and what it sounds like. With the fully customizable Sound 

Options software, Michael and the team take the personalized 
information gathered to customize a sound therapy specifically 
for that person. The patient then listens to the sound, which will 
gradually slow the patient’s symptoms.

It took some time and a lot of hard work for Sound Options to 
get to where they are today. Michael started with an undergrad 
in Computer Engineering from McMaster university, which 
lead to an eye-opening internship where Michael participated 
in computational modeling workshops. Michael continued his 
education with grad school, where he focused on developing 
mathematical models of the effect of hearing loss. While researching 
the development of potential treatments for tinnitus, he successfully 
obtained his PhD. 

Prior to the success of Sound Options, it was a struggle to  
perform clinical trials. With some luck, the team was able to 
land some space on the McMaster campus where they got to 

try out their unique sound therapy on people who were hoping 
for a fix. Amazing results led Sound Options to take off. Two 
years later, Sound Options treatment was available through 
a variety of Hamilton-based clinics, which expedited growth 
within the company. You can now find the Sound Options 
treatment in various facilities in Alberta, Manitoba and British 
Colombia. 

Michael always wanted to start his own business, and knowing 
he was studying a large issue that there weren’t many treatments 
for, he saw the opportunity to build a business out of his studies. 
While connecting with Spark Centre to help grow his business, 
Michael applied to the Ignite competition. The process allowed 
Sound Options to pitch in front of real investors and obtain 
great exposure with potential partners. Through Ignite, the 
team obtained the $25,000 grand prize in start-up funds, thus 
allowing Michael to bring Sound Options to a commercial level. 

“Most importantly, Ignite was a great opportunity to work more 
closely with Spark Centre advisors to further refine our marketing 
and sales strategy,” Michael shared. 
Though it wasn’t starting up his own business that made him 
feel most successful–it was helping his very own uncle that 
opened his eyes to the health issue and helping him in return. 

“That got me interested to study and to see if this could 
actually be treated because I had that motivation to help,” 
Michael explains. 

Even with all the knowledge and clinical trials, Sound Options 
did face some learning curves. With starting a business from 
the ground up, Michael found challenges in the learning curve 
of sales and pitches. After a struggle getting product in the US 
Market. Sound Options received FDA clearance in October of 
2016 and Sound Options can now proudly begin marketing 
and gathering sales south of the border. 

Sound Options stays strongly behind their message of keeping 
their technology affordable and easily accessible. As for what’s 
next, the team hopes to add some more awards under their 
belt and is looking forward to growing to become the go-to 
treatment for tinnitus in North America. 

success story: sound options
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All the ringing in your ears

““MOST IMPORTANTLY THOUGH, IT WAS A GREAT  
OPPORTUNITY TO WORK MORE CLOSELY WITH 
SPARK CENTRE ADVISORS TO FURTHER REFINE  

OUR MARKETING AND SALES STRATEGY.



After years of working in the corporate world and seeing 
millions of dollars spent poorly on advertising, Andy Bruce             
decided to start his own business. 
 
Along with co-worker Peter Pinfold and his Dad Paul Bruce, 
Andy founded MobileXCo. The vision was to bridge the 
gap between sales and marketing by creating a more cost 
effective way to draw the line between marketing and sales. 
Previously, Andy was involved in a marketing campaign that 
involved the installation of touch-screen kiosks in retail stores. 
With the rise of smart phones, Andy and his co-founders saw 
an opportunity with consumers having access to their own 
kiosks right in their pockets. MobileXCo envisioned using 
smartphones to deliver coupons, promotions and messaging 
directly to users. MobileXCo’s technology would allow brands 
to connect directly with retailers without the need to download 

helping Bridge the gap  
between sales and marketing

““WE CAN SET OUR OWN DIRECTION AND CALL ON  
SPARK CENTRE WHEN ITS NEEDED. THAT KIND OF  

SUPPORT HAS BEEN VITAL TO OUR BUSINESS GROWTH.

an app and/or any point-of-sale software integration solving 
two of the biggest barriers for mobile coupons.  
 
Andy had strong sales and marketing experience but no 
experience starting a company from scratch. None of the 
co-founders could code so they knew they needed to hire 
someone to build their platform in order to be able to start 
selling to brands.  
 
Andy was one of Spark Centre’s first clients, working with the 
organization to build a business model canvas and navigate 
legal matters, human resources and funding options. Andy 
applied for Spark Centre’s first Ignite startup competition in 
2013. MobileXCo ended up winning the Ignite competition and 
the $25,000 prize. 
 

Right away the team hired their first employee and invested 
in expediting software to get their product developed.  
 
“Ignite was crucial to our success,” says Andy Bruce. “Along 
with the constant guidance of where we need to go as a business; 
participating in Ignite allowed us to get investment preparation 
in place and connected us with countless contacts who 
continue to help our business grow.” 
 
In 2014, the business really began to ramp up. MobileXCo           
delivered their first mobile couponing campaign with Budweiser 
to help a sampling initiative. Using a team to help deliver  
the promotion, consumers who participated received a free 
four-pack of Budweiser product. Thirty-six retailers across 

Calgary used the technology and the campaign was a huge 
success. Since then, their platform has continued to evolve 
to best serve their clients. 
 
Over the last three years more than 40 brands and retailers 
have used MobileXCo’s platform, including: Kellogg’s, Nestle, 
Mountain Dew, Starbucks, and McDonald’s. More than 
100,000 consumers used MobileXCo technology in 2016;  
and each month sees more than 10,000 consumers  
requesting and redeeming MobileXCo coupons at retailers 
across Canada. 
 
In 2016, MobileXCo launched Tether — a new subscription- 
based software. Tether allows companies to create  
personalized branded experiences in minutes (coupons,  
contests, surveys, websites and mobile messaging).  
With no development or application updates required. 
 
MobileXCo now works out of Spark Centre’s office at the 
historic Centennial Building in Whitby. The company continues 
to use Spark Centre as a resource as their business grows. 

“Spark Centre tailors the support to our unique needs,”  
says Andy Bruce. “The organization is very flexible to give us 
the help we need without fitting us into a box. We can set our 
own direction and can call on Spark Centre when it’s needed. 
That kind of support has been vital to our business growth.” 
 
Since inception, MobileXCo has exceeded $2 million in 
revenue and now have six fulltime employees, ranging from 
developers to sales. Andy and the team’s hope is to stay in 
Durham Region and grow to 23 employees by the end of 
2017, with a goal to break into the US market. 

CO.MOBILE

success story: mobile x co
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Dash MD are the creators of a mobile app that helps patients track, manage, and find the 
care they need once they’ve left the hospital. Their goal is to provide patients with the tools 
and resources they need to successfully traverse their road to recovery.

• Winners of Ignite 2016 Young Entrepreneur Category and $25,000 prize
• 4 jobs created
• $136,000 funding secured
• Platform now live in Markham Stouffville Hospital and preparing to launch in many  
  more in both Canada and the US

CrossPlatform Cloud Technologies is focused on harnessing the best of the cloud and 
make it more accessible, easier to use, and to deliver increased levels of simplicity of the 
underlying solutions. Ranging from applications to increase day-to-day productivity and 
convenience to scaling small business challenges, CrossPlatform is committed to making 
the cloud work for you.
 
• Founded in 2016
• 100% founder owned
• Makers of QloudPlus to help users #FindYourFilesFaster in: 
  Dropbox, OneDrive, and GoogleDrive
• Beta launch in Spring 2017 for QloudPlus
• General availability of QloudPlus planned for early summer 2017

Software for pharmacies and nursing homes that digitalizes policies and procedures
allowing managers and owners to see conformation reports and allowing them to
share information across many pharmacy locations.

• 9 Full time employee
• $125,000 funding secured (fully revenue generating and self sustaining so no longer   
  seeking funding)
• Software sold into 1,200 pharmacies across Canada
• Launched platform in French and have a bilingual support team

Don Mitchell 
Mayor, Town of Whitby ”

success story: crossplatform, dash md, iapotheca
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“Spark Centre  
has been a vital  
resource in our  
community helping  
to support local  
innovative ideas.



IFTech are leading the next generation of immersive gaming. Their first product, ARAIG 
(As Real As It Gets) is a high-tech, multi-sensory wearable gaming suit. Whether it is 
for gaming, training, virtual reality, augmented awareness or another market entirely, 
ARAIG delivers the most cutting-edge technology to its users

• 3 jobs created
• Over $845,000 funding secured
• Appeared on Dragons’ Den in February 2017
• Created a Joint Venture in China that is being setup to handle manufacturing and 
  sales of ARAIG in China and potentially manufacturing of ARAIG for the world

Zambah is a social music discovery and streaming platform. The platform focuses on the 
discovery and curation of emerging audio content by delivering great tools that help artists 
gain new listeners and fans. 

• $45,000 funding secured
• From 600 to 6,400 total users in 2016.
• Launched “Tastemaker” feature which changed Zambah into an influential marketing 
  tool for musicians and launched partnership with Mau5trap Records 

Hexyoo Scientific are the creators of a proprietary gel based pressure ulcer pad for use 
in a hospital setting. The gel pad, placed over a mattress has embedded sensors to 
help healthcare providers with the treatment and prevention of pressure ulcers.
 
•  Winners of Ignite 2017 General Entrepreneur Category and $25,000 prize
•  Launched IndieGoGo Campaign
•  Finalized packaging of gel wrap was approved by Health Canada

success story: zambah, iftech, hexyoo scientific
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HEAR IT FIRST

Kathy Weiss 
Director Economic Development Services, Durham Region”

“Durham Region is  
very fortunate to have 
Spark Centre as they  
help to establish  
and grow innovative  
companies which  
results in a robust  
innovated technology 
cluster in Durham.
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